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Manage Your Info, Print 
your GTM3 SQTR & 101 card
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}The eServices web site has a plethora of info 
and resources

}At this site you are able to do many things 
but for this class we will only be touching on 
the below itemsé
ƁReview and edit òYour Infoó

ƁUploading your photo

ƁOnline testing

ƁManaging your Specialty Qualification Training 
Records (SQTR)

ƁViewing and printing your 101 card



}Go to SyracuseCAP.org , click on òResourcesó 
then òeServices Web Siteó under the òLinksó 
section

}Enter your CAPID,
Password then
click òLog Onó

}Forgot your
password or
are you a 
first time user?

http://syracusecap.org/
https://www.capnhq.gov/CAP.eServices.Web


A. The main eServices navigation found
on the left side of the main page

B. òOPS Quals ðMainó navigation found 
under òMy Operations Qualifications
/National Reportsó

C. Navigation tabs for your 101 card 
and Specialty Qualification Training 
Records (SQTR)

Note: To return to A from within B or C click
eServices in the top right corner of the page
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}Under òMy Infoó on the
main page you cané
ƁChange your password

ƁReview/edit your info

ƁRenew your membership

ƁOrder a new CAP ID card

}It is very important for you to keep your 
personal contact info as well as your 
òPersonal Characteristicsó (such as your 
height and weight) current


















